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PART A
Answer ALL questions in about 30 words each 10(x 2 =20 marks

1. Define social psychology.

2. State any twagoals of social psycholoc

3. What is meant by ‘inner self and ‘outer se

4. What is self-monitoring?

5. Define collective behaviot

6. What is the difference between crowd and audie

7. Define public opinion.

8. Name the agents of public opini

9. What do you meahy conflict spiral’

10.What threats and counter threats you perceivet@n group conflicts

PART B
Answer any FIVE questions in about 300 words ea (5 x 8=40 marks)

11.Explain the fiéd of social psycholog

12. Differentiate sex and gender. Explain the imporgaoicgender roles at hor
13.What are high and low self monitors? Explain wiamples

14.Define crowd. Describe the characteristics of crx

15.What are mobs? Differentiate audienchaviour from mob behaviot

16. Explain the importance of public opinion in polgiand administratio
17.Define groups and describe the nature of i- group relations.

PART C
Answer any TWO questions in aboui1,200 words each. (2 x 20=40 marks)
18. Analyse the causes of low self esteem and suggest o cultivate high self estee
19.What are the types of crowd? Expl
20.Write an essay on the stages in the formation bfipopinionand the agencies involv

21.Dwell on the emotions involved in conflict and seggways of reducing conflict and improvi
inter-group relations.
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